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President’s Letter 
By George Elliott 

 

Our spring gathering is early this year 
(March 7th), because we have a unique 
opportunity to join with two other groups to 
hear Howard Zehr and participate in a day 
of education and workshops about 
Restorative  Justice.  Dr. Zehr is a well-
known author on the subject, but more than 
that he is considered a pioneer in the field 
and brings us a wealth of knowledge about 
the subject.  And because of a grant, to one 
the cooperating groups, IAM can offer the 
program for $35.00. Involved in presenting 
this event are Youth Justice Initiative ( YJI ) 
in West Des Moines and Employee & Family 
Resources ( EFR ) for Polk County, in 
addition to IAM. 

Restorative Justice (RJ) is used in 
many settings, such as communities, 
schools, and corrections. As mediators this 
excellent opportunity to learn about RJ, to 
find out about it’s many possibilities and how 
our talents as mediators fit into this concept. 

Howard Zehr teaches at Eastern 
Mennonite University and is co-director of 
their Center for Justice and Peace Building. 
He is author of a number of books including 
The Little Book of Restorative Justice, which 
will be reviewed elsewhere in the newsletter. 
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             (Continued on page 3) 
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Have you ever been a mediator where one party has a lawyer and the 
other does not? Of course you have and it is a bit worrisome because 
you are naturally concerned that the party without representation might 
be disadvantaged in some way.  Still the parties want to get on with the 
mediation and you do have that mediation agreement form that explicitly 
states, among other useful things, that the parties are advised to seek 
legal advice before signing off on any agreement etc.  
Still the session(s) go reasonably well and because you a skillful 
mediator an agreement appears to have been reached. The question 
now seems to be how best to close. Should the parties sign off in your 
office and depart? Here is another option you may wish to consider. 
Perhaps it would be better if they did not sign off in your office today, but 
the represented parties lawyer take the notes to his/her office and put it in 
proper form and then submit the document directly to the unrepresented 
party. This is what might have happened anyway without you, and it does 
give the unrepresented party one last opportunity to consult with their 

best friend or not as they see fit.  
If the unrepresented party then decides they need a lawyer after all, isn't 
everyone better off? 

CHANGE OF DUES NOTICE 
 

Members  $50.00 
Students   $30.00 
Organizational 
    Members  $125.00 
 
These change take effect April, 2008 
 

 

The Mediators Tip 

Steve Schodde  

Past President 
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Training information &/or items of 

interest to the field of mediation may 
be submitted to: 

barbs_results_unlimited@yahoo.com.  
Please put RE:solutions in the subject 

line.  Items will be included in the 
quarterly publication as space permits 

& at the discretion of the editor. 

ISSUE 
SUBMISSION 

DATE 

APPROXIMATE 
PUBLICATION 

DATE 

SPRING April 10th May 1st 

SUMMER July 10th August 1st 

FALL October 10th November 1st 

WINTER January 10th February 1st 

  

ACR Approved – 40 Hour Divorce & Family 
 
 
 
 
 

Sovern Mediation 
April 14 -18, 2008  Cedar Rapids 

October 13 – 17, 2008  Cedar Rapids 
319-841-5151  sovern@mediate.com  www.mediate.com/stevesovern 

 

Mediation Training 
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Zehr has a MA from the University of Chicago 
and a Ph.D. from Rutgers University. 

Other news of note; we would like to 
welcome Barb Musgrove back to the 
editorship of our newsletter. We would also 
like to thank Terry Parsons and her daughter 
Brittany Steckel for “jumping in” and doing 
recent issues for a couple of years while Barb 
was recovering from a life threatening 
aneurism. And, at our July board meeting, the 
board voted they had to revise our dues 
structure. Please see the announcement 

elsewhere in this newsletter.  

IAM  
Mission Statement 

 
The Iowa Association of Mediators (IAM) is 
a dispute resolution organization that 
promotes the use of mediation in resolving 
disputes with a membership open to any 
individuals or organization interested in the 
field of dispute resolution in the State of 
Iowa.  The purposes of IAM include:   
ü Communication among members   
ü Facilitation of training and education in 

dispute resolution 
ü Promotion of the use of alternative 

dispute resolution 
ü The development of standards of 

conduct for mediators 
ü The creation and maintenance of a list of 

mediators certified by IAM 
There are three categories of membership in 
IAM: Regular, Student and organizational.  
Annual dues are $50.00 for Regular, $30.00 
for Students (K-College), $50.00 for 
Benefactors and $125.00 for Organizations. 
 
Annual membership dues are paid in April 
and are not prorated.  An organizational 
membership is considered a sponsorship 
and carries no voting rights.  Dues will not 
be used to support any party or candidate.  
Only those regular members who are pail up 
are voting members. 
 
To become a member of the Iowa 
Association of Mediators (formerly Iowa 
Association of Dispute Resolutions) fill out 

and send the membership form on page 8.  
 
 

(Continued from page 1) 

1) Communication among 
members   

2) Facilitation of training and 
education in   dispute resolution 

3) Promotion of the use of 
alternative dispute resolution 

4) The development of 
standards of conduct for 
mediators 
  5)The creation and 
maintenance of a list of 
mediators certified by IAM 

 

THE PURPOSES OF IAM: 
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Spring Conference 

Agenda 
 

8:00-8:30     Registration and Continental  
                    Breakfast 
 
 
 

Morning 
Session 
8:30-
11:45 

 
Howard Zehr focuses on how 
and why restorative justice 
(RJ) concepts work in of 
settings worldwide. 

11:45-12:30    Lunch 

Afternoon   “Looking Through a Lens of 
Session Cultural Shifts”.  This session  
12:30 – will focus on the areas of 
4:00 education/schools, corrections, 

and community based 
applications featuring local 
providers presenting on current 
initiatives, challenges, and 
future applications of restorative 
justice.  The session will include 
facilitated discussion with 
Howard Zehr and time to 
process ideas and concepts 
with colleagues. 

 
RESTORATIVE JUSTICE: 

Turning Hope into Action 
In Schools, Correctional Settings & 

Communities 

Featuring Howard Zehr: 
Grandfather of Restorative Justice 

 

Friday March 7, 2008 
The Polk County  

Convention Complex-Room 206 
Des Moines, Iowa 

 
Registration and  

Continental Breakfast at 8:00am 
 

Workshop from 8:30 – 4:00 
 

Make checks payable to 
Employee & Family Resources 

Registration Fee $35.00 (lunch included) 
 

Via US Mail: 
Employee & Family Resources 

1446 MLK Jr. Pkwy. 
Des Moines, IA 50314 

 
Via E-Mail: 

Erica Hill at ehil@efr.org 
 

Via Phone: 
515-244-2297 

 

We thank the Greater Des Moines Community 

Foundation for its financial support of this event.  

We also acknowledge the contribution of time and 

energy of our sponsors: Central Iowa Center of 

Restorative Justice, Iowa Dept of Education, Polk 

County Attorney’s Restorative Justice Center, 

Employee & Family Resources, Fifth Judicial District 

Juvenile Court Services, Iowa Association of 

Mediators, Iowa Department of Corrections, Iowa 

Mediation Services, West Des Moines 

 

mailto:ehil@efr.org
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word mediation was used, but has evolved to the use of terms like conferencing or dialogue. A 
section on VOC (victim offender conferencing) makes direct reference to mediators and a 
further indication of our potential here. 
 
Toward the books end a sidebar style definition occurs that really focuses on what RJ does. “ 
Restorative justice is a process to involve, to the extent possible, those who have a stake in a 
specific offense and to collectively identify and address harms, needs, and obligations, in order 
to heal and put things as right as possible.’’   
 
An interesting incidental note, Jayne Docherty our conference speaker two years ago has a 
book in the same series that includes Zehr’s book. The series is called Little Books of Justice 
and Peace building and it includes many interesting titles. 
 
Howard Zehr’s book will give us all new views on the legal system, justice, and the possibility of 
doing a better job of making things better, if not right. It is a good book for all of us to digest. 
While this review hovered somewhat over the mediator and mediation thoughts presented, RJ 
has a lot to offer mediators and mediators have a lot to offer RJ. This book is a very good place 
to start. 
 

 Membership 

 Newsletter 

 Standards/Best Practices 

 Legislative Liaison 

 Planning 
 

 Resolution 

 Divorce/Community Mediation 

 Restorative Justice 

 School Mediation 

 Other 

Iowa Association of Mediators (IAM) Committees for 2007-2008 

 Agenda 

 Mock Mediation 

 Conference Bookstore 

 Grants 

 International Conflict 

(Continued from Page 7) 

If you would be willing to serve on a committee for IAM, choose from the list below and add the committee(s) 

to your registration form on page 8 of this newsletter.  Remember this is your organization and it will only be 

as strong as the IAM membership makes it. 
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Bookshelf 

The 
Mediator's 

 

 

 

 

 

 

 

 

Iowa Association of Mediators, 2007-2008 
President 

George Elliott 

3712 Lindlavista Way 

DSM 50310 

sacgle@aol.com 

 
Vice-President 

Ann Mendleson 

1055 Liberty Lane 

Carlise, IA 50047 

a.mendleson@mchso.com 
 

Past President 

Steve Schodde 

401 Grand Ave 

West Des Moines, IA 50265  

E-Mail: sschodde@qwest.net 

 

Secretary 

Terry Parsons 

PO Box 809 

Cedar Falls, IA 50613 

tdhp@prodigy.net 

 

 

 

 

 

Treasurer 

A M Fink 

222 S Russell 

Ames, IA 50010 

 afink@iastate.edu 

 

Auditor 

Hank Ostwald 

E-Mail: ostwaldh@rconnect.com 

 

At-Large Council Members 

Jane Todey 

E-Mail: jane.todey@iowa.gov  

 

Steve Sovern  

E-Mail: sovern@mediate.com 

 

Randy DeGeest 

E-Mail: rsdglaw@kdsi.net 

 

Lolya Lipchitz 

E-Mail: lipchitz@iowatelecom.net  

 

Standing and Ad Hoc Committees 

Lin Yoder- Membership 

E-Mail: linyoder@mahaska.org 

 

 

Barb Musgrove - Newsletter 

E-Mail: barbs_results_unlimited@yahoo.com 

 

Mike Thompson - Standards/Best Practices 

E-Mail: iamed8@netins.net 

 

Steve Sovern - Legislative Liaison 

E-Mail: sovern@mediate.com 
 
Annie Tucker - Planning 
E-Mail: atucker7@juno.com 
 
Heidi Soethout - Agenda 
E-Mail: ehmsen@netzero.net 
 
John Wheeler - Mock Mediation 
E-Mail: jwheeler@iowabar.org 
 
Linzy Martin - Conference Bookstore 
E-Mail: mediator@iowatelecom.net 
 
Linda Levey - Grants 
E-Mail: llevey0417@aol.com 
 
Noa Davenport - International Conflict Resolution 
E-Mail: noadnz@iastate.edu 
 
Karin Huijgens – Divorce & Community Mediation 
E-Mail: huijgens@creativejustice.org 
 
Bruce Kittle- Restorative Justice 
E-Mail: bruce.kittle@iowa.gov  
 

Layton Zbornik- School Mediation 

E-Mail: lrz@omnitelecom.com 

 

 

 

 

 

 
RE:solutions is published 

quarterly by the Iowa 

Association of Mediators. 
Stories and editorials should be  

submitted to the editor, Barb 

Musgrove, at    

barbs_results_unlimited@ 

yahoo.com. 

The editor reserves the right to 

edit all materials submitted for 

publication. 

 

Any opinion expressed in this 

publication is that of the 

individual writer and does not 

necessarily represent the official 

position of IAM, unless 

otherwise noted.  

 

The featured resource person at our spring 
conference, Howard Zehr , has an 
authoritative and helpful primer on Restorative 
Justice ( RJ ). The title is simply The Little 
Book of Restorative Justice. In his compact 
book he tells us what RJ is and what it is not 
.The book has very agreeable print for young 
and old eyes alike and at 74 pages with a 
price of  $4.95 is a well priced and an 
enlightening read. 
 
RJ’s mission is to address the needs of 
victims and offenders beyond our normal 
justice system.  RJ is concerned with the 
needs and roles, not just of the immediate 
victim(s) and offender(s), but with a wider 
group of “ stakeholders,” the families and the 
community. Not being adequately included in 
the justice system, victims need further 
attention the book notes. This includes the 
wider sufferers of the family and community. 
RJ provides an arena for offenders to 

understand the consequences their actions 
and become accountable for what has been 
done. 
 

The book makes reference to what RJ is 
not. It is not reconciliation or forgiveness. It 
is not mediation, nor is it about reducing 
repeat offenders. RJ is about the repair of 
the harm done by the offender. It goes 
beyond the legal system purpose of just 
giving the offender his/her just due. 
 
As mediators we could find some of the 
thoughts in the book less satisfying, for he 
comments that unequal playing fields are 
often common or the language of neutrality 
being misleading.  In an early section 
heading Zehr states that restorative justice 
is not mediation. Yet many instances in the 
book a mediators talents and abilities 
appear most useful. “A direct, facilitated, 
face-to-face encounter…is often the ideal 
forum for the participation of the particular 
stakeholders….RJ prefers inclusive 
collaborative processes and consensual 
outcomes.’’  
 
These comments certainly strike a familiar 
cord for mediators and are most heartening. 
And Zehr does state in early RJ history that 

By: George Elliott 

(Continued on Page 6) 

mailto:sacgle@aol.com
mailto:a.mendleson@mchso.com
mailto:jrutledge@iowabar.org
mailto:afink@iastate.edu
mailto:jane.todey@iowa.gov
mailto:sovern@mediate.com
mailto:lipchitz@iowatelecom.net
mailto:vetterv@grinnell.edu
mailto:sovern@mediate.com
mailto:ehmsen@netzero.net
mailto:jwheeler@iowabar.org
mailto:noadnz@iastate.edu
mailto:aschbacher@creativejustice.org
mailto:bruce.kittle@iowa.gov
mailto:lrz@omnitelecom.com
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Iowa Association of Mediators 

601 Howard Ave, Marengo, Iowa 52301 
 

 

IAM 
Founded 1994 

IADR Membership Form 
 

 Membership Level:  

 
_____ Organizational * ($125) 

_____ Benefactor  ($50) 
_____ Regular  ($50) 

_____ Student, K-College ($30) 

 
* An organizational membership is considered a sponsorship and carries no voting rights. 

 

Annual membership fees are due each April and are not prorated. Dues 
support the annual conference, publication of the newsletter and 

operating expenses. Dues are not used to support any political party or 
candidate. 

  

If you are interested in serving on an IAM committee, please indicate 
which one below after viewing the list of standing and ad-hoc 

committees on page 6. 

 
Committee: _______________________________________ 

 

Please submit this form, along with your dues, to IAM. c/o A.M. Fink, 
Treasurer, 222 S. Russell, Ames, IA 50010 

 

Please Print   Date _______ 

 

Name ______________________________________ 

Organization ________________________________ 

Street ______________________________________ 

City __________________ State ____ Zip _______ 

Phone (H) ____ _________        (W) ____  ________ 

Fax: ____ __________ E-mail: __________________ 

I am a:     Volunteer       Professional 

 
Area of Practice (Please circle): 

 

Family/Divorce * Community * Sch ools * Farmer/Creditor  

Organizational * Public Policy * Labor * Workplace  

 * Small Claims * Victim -Offender * Civil Rights * Human Rights 

* Commercial * Other: 


